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August 19,2008 

Mr. Anthony Moore 
607 North Crossing Drive 
C01wnbia, South Carolina 29229 

Dear Mr. Moore: 

This is to acknowledge receipt of your correspondence received in our office on August 12, 
2008 regarding a problem you are experiencing with Palmetto Utilities. 

I have some questions concerning the processing of your complaint. Would you please 
give me a call at 896-5133 so that we can discuss this matter? 

Sincerely yours, 

~)~,ho,~ ~l}JUJ~U
 
Deborah Easterling 

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, [01 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.state.sc.us 



TO;WHOM IT MAY CONCERNE MY NAME IS ANTHONY MOORE I LIVE AT 607NORTHCROSSING DR 

COLUMBIA,SOUTHCAROLINA 29229 I CLOSED ON THIS HOUSE IN JULY OF 2007 MY ATIORNEY MIKE 

THOMAS AND MY REALTOR ARLEEN MCCOY NEVER TOLD ME NOTHING ABOUT SEWER FEES FROM 

ANOTHER COMPANY I THOUGHT IT WAS IN THE CITY WATER BILL SEVERAL BILL CAME TO MY HOME 

FROM PALMETIO UTILITIES FOR SOMEONE ELSE SO PUTTHEMAIL BACK IN THE MAIL BOX WELL EARLY 

JULY OF 2008 I RECEIVED ALE ER FROM PALM 0 TfLiTY WI H SOMEONE ELSE NA E ON IT 0 I 

lOa m THfM UP IN T F PHf1NE 0' lD CO HArr~D THf THEY TOLD ME lOWED 387 I rEES 

I H t: • I I J 

EC THEM THEY WERf {CRY UNPLEASA ~T WITH ME /I, STJ\.TFD IF I DIDN T PAY BY THF fND OF THE WEfK 

ITH SOUTH CAROL! A 

t\C\,J'-!!..I"\ I L'~. ~ I to ~t .1 J I I Ht ~~Ut Ht:-:­
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